
Trouble Shooting Steps using Employee Self-Service (ESS) 

PC Requirements 

• Windows XP or Windows 7 (Windows 8 is not supported) 
• Internet Explorer version 6, 7 or 8 (or IE 9 with "Compatibility View"). IE 10 or higher is not supported. 
• To use Internet Explorer 9 please use the instructions, which begin on the next page. 
• Turn off pop-up blocker in your Internet Explorer session 

 

If you’re able to login to ESS and having trouble viewing certain parts of the webpage (miscellaneous words with 
underscores) please follow the below instructions. Below is an example of this issue. 

The content could look slightly different depending on the link chosen. In this example, we clicked on Benefits Enrollment. 

 

 



This particular issue may occur when using Internet Explorer version 9 (IE9). Follow the below procedure to 
resolve this issue. 

 

1. Open the ESS website https://ess.co.fort-bend.tx.us/ 
You MUST be on this website to continue. 
 

2. Please click on “Tools” > “Compatibility View Settings” from the menu bar.  

 

Note: If you’re NOT able to see the Tools menu option, please right click on the top menu and select the option 
“Menu bar” (It should place a checkmark on it). 

 

 

  

https://ess.co.fort-bend.tx.us/


3. You should now see the fort-bend.tx.us in the “Add this website” header from the Compatibility View 
Settings window. Please click on the “Add” button and click on “close”.   

 
 
 

4. You should now be able to see the information. (This particular example is with Benefits enrollment) 

 
 

5. If you’re still unable to view the information, please close out ALL the Internet Explorer sessions opened 
and retry. 

 


